
.signed more then 30 interconnection agreements with CLPs in its North Carolina ••!'Vice
area.

In addition to negotiating and Qrbitrating private interconnection agreements with
CLPsl the N;t provides under Section 252(f)(1 ) that a sen Operating Company (SOC) may
pr8P8f8 and file with I State Commission a statement of the tlrms and conditions that
such company genenilly offers within that Slate to mmply with the requitetnents of Section
251 and the rlsulltions thereunder. Under Section 252(f)(2), 8 State Commission may
not approve such ItItemlnt unless il cornpliea with Sedion 251 and the pricing standards
for interconnection. W1bundled network elements (UNEs), and resale contained In Section
2S2(d). BellSouth filed an SGAT With Chis Commission on August 51 1997. IS noted ebove.

The Se.tutary Framework of Thla Prace.dlng

The Ad conditions BOC entry into i"."egion intetLATA services OIl compliance with
certain provisions of Section 271. SOCs must apply to the FCC for authorization to
provide interLATA services originating in any in-region state. The FCC must issue I
written determination on each application no later than 90 deys after receiving such
application. In acting on a BOC's application for authority 10 provide in-region interlATA
services. the FCC must consult with the United Statea Attorney General and give

. substantial weight to the Attorney Generalis evaluation of the BOC's application. Finally,
the FCC must consult with the applicable State Commissions to verify that the BOC hes
complied with the requirements of Section 271 (c) of the Act. The Act places on BellSouth,
as applicant. the burden of prOVing that all Of the requirements for ~LI1horization to prOVid&
in-region interLATA services are met.

According to Section 271 (c)(1)1 ;a SOC may enter the in-region long distance
business in a stale in one of two ways. These paths are known as 8Track A8 and 8Track
an and ~re as follows:

. Track p;, Under Section 271(c)(1 )(A) - Presence of a Facllitiea-Bssed Competitor
8 Bell Operating Company must show th~t it has entered into one or more binding
agreemerQ.that have been approved under Section 252 specifying the terms and
conditions una.r whiCh the Bell Operating Company il proViding access and
interconnection to its network facmties for the network faciUties of one or more
unaffiliated competing providers of telephone exchange service to residential end
business aubscrib8f'$. Such telephone exchange seMC8 may be offered by such
competing providers either exclusively over their own telephone exchange GeNies
facilities or predominantly over their own telephone exchange service facilities in
combination~ the resale of In. telecommunications services of another carrier..
Track B: Under Section 271(c)(1)(B) - Failure of CLP to Request Access .. a Bell
Operating Company can file a request for interLATA authority even if no

8
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facilities-based competition exists thai would allow the Sell Openlting Company to
meet the requirements of Section 271 (C)(1 )(A). In this caso. the Bell Operating
Company mUll hive filed II general statement of terml Ind conditions that the
company generally offers to provide such locass and Interconnection and this
statement must have been I~roved or pennitted to take effect by the State
Commission under Section 252{f).

l'he 8CC8SI and interconnection provided or offered either pursuant to agreements
or pursuant to 1h8 SGAT must meet the requirements of the 14-polnt competitive checkrist
contained in Section 271(c)(2)(B). The requirements at the 14-point competitive checklist
are 8a follows:

ComPetitive Ched<Jist•• Access or inteta:Jnnection provided or generally offered by
II BeU opereting company to other tejecommunication carriers meets the
requirements of this sLlbparagreph If such access and interconnection inCludes
each of the folfowing:

(I) Interconnection in accordance with the requirements Of
Sections 251 (c)(2) amd 252(d)(1).

(ii) Nondiscriminatory access to netwcrk efements in
accordance with the requirements of Sectiona 251 (c)(3)
and 251 (d}{1).

(iii) Nondiscriminatoty access to the poles, duets. ccnduits. end
rights-of-way owned or controfted by the Bell operating
company at just and reasonebte rates in iCCOt'dance with
the requirements Of Section 224.

(iv) Local loop transmission from the central office to the
customer's premises. unbundled ftom local switching or
other Hrvices.

(v) Locel. transport from the trunk side of 8 wireline local
exchange carrier switCh unbundled from Switching or other
services. .

(vi) loCal switching tJnbundled from transport. local loop
transmission, or other !Jervices.

(vii) Nondiscriminatory access to- (a) 911 e"d E911 leNices,
(b) directory IIssiS1ance ~ervices to aUow the other carrier's
customers to obtain telephone numbers, and (c) operator
call campletion services. .

(viii) While pagGs directory listings for customers 01 the other
carrier's telephone ~xChange service.

(be) Until the date by whiCh telecommunications numbe"ng
administration guidelines. plan. or rules are established.
nondiscrimin!tory BCC8$S to telephone numbers for

9 ..
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assignment to the other carrier. telephone exchange
service customer.. After that datel compliance with such
guidelines, plan, or rules.

(x) Nandiacrlminmory access to databases and associated
sigMUng necesl.-y for call routing and completion.

(xi) Until the d1t8 by whidl the Commission ilsue. regulations
pursuant to Section 251 to require number pal1abilily.
interim teleoommunlcations number portability through
remote can forwarding. direct i1watd dialing trunks, or other
comparable arrangements, with al little imp$innent of
functioning, qu.nty, reliability, and convenience 8S
possible. After that date. full compliance with suCh
regulations.

(xii) NondilCt'itninmory eccess to such services or infonnation
as are necessary to allow the requesting carrier to
implement local dialing parity in accordance with the
requirement. of Section 251(b)(3).

(xiii) Reciprocal ccmpensation arrangements in accardance with
the requirements of Section 252(d)C2).

(xiv) Telecommunications services are available for resale in
accordance with the requirements of Sections 251(c){4)
and 252(d)(3).

In addition, Section 271 (d)(3)(B) of the Act requires the FCC to determine that the
requested authorization will be carried out in acccf'dance with the structural safeguards
contained in section 272. end Section 271 (d){3)(C) requires the FCC to determine that the
requested authoriZation is consistent with the public interest, convenience and necessity.

Although the FCC must consult with the State CommissiON, it is clear that the FCC
makes the de~5ion on whether to grant in-region interLATA entry, subject to appellate
r~view. The FCC has, requested the states to conduct proceedings to develop a
comprehensiv$ factual "reCOrd concerning BeliSouth's compliance with the requirements
of Section 271. Ths CommiS$ion takes its tole seriously and has endeavored to fulfill its
responsibilities under the Aet. In 'his rlgard. we make no determination regarding
BellSouth's Track A or Track aeligibility at ''''is lime, but willi at the appropriate time.
provide the FCC with the results of the information gathering process undel1aken in
connection with this ptoeeeding. Addilionally. we make no determination or condusion on
whether 8ellSouth's requested authori~lion will be carried out in accordance with the
requirements of Section 272 (Separate Affitiate Safeguards) of the Acl Accordingly. the
questions addressed in this Order are limited to (') Whither the Iccess or interconnection
provided or generally offered by BeliSoc.Rh complies with the requirements of the
competitive cheCklist !Uu out in Sedion 271 (c)(2)(8): (2) \Wleth.r BeUSouthl1 SGAT shOuld
be approved, disapproved. or pennitted to continue in effect; Ind (3) whether BeliSouthls

10
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.ntry into the interLATA market is consislent With the public interest, convenience and
necessity in accordance with Section 271(d)(3)(C). A gtossary Of the acronyms referenced
in lhis Order i. attached hereto as Appendix A.

Bs&ed upon 8 careful consideration of thl entire record in this proceed;n;, the
Commission now makes the following

FINDINGS Of: FACT

1. BeIlSouth Is not eurre!"ttly providJng or generally offering interconnection !n
accordance with the requirements of Sedions 251 (c)(2) ana 252(d)(1). Therefore,
BeliSouth is not in compliance with checkli8l item (i).

2. BeliSouth dOllS not have perfotr'nance measurements adequate to
demonstrate that the electronic interfaces through which the CLPs will access the
.Operations SLaPPOI1 Syetems (OSS) ere neceSSarily permitting the CLPa to access those
systems' in a oondiacriminetory manner. Therefore, the Commission is unable to
determine from the record that BellSouth is in compliance with checldist item (iI).
BellSouth is not reqUired to recombine network elements that 81'8 purchased on en
unbundled basis. BeUSouth's proposed SGAT rates ~re cem~8sed and are in compliance
with Section 252(d)(1).

3. BellSouth is providing or generally offering nondiscriminatory access to the
pOles. duets, conduits, and rights-of-way owned or controllESd by BeIlSouth 8t jUst and
reasonabre rates in accordance with the requirements of Section 224. Therefore,
BellSouth is in compliance with checklist item (iii).

4. BeliSouth is providing or generally off&ri~g the local loop transmission from
the central office to the customer's premises. unbundled from local swnching or other
services and is in compliance with cheddist item (iv). .

S. BeIlSouth is providing or generally offen"g loeal transport from the trunk· side
of the wireline local exchange carrier's 5witetl u"bunclled trom switching or other
~.rvices and is in compUance with checklist item (v).

6. BellSouth is providing or generally offe"ring local switchinG unbundled from
transport. local loop transmission, or other services in co~li8nce with checklist item (vi).

7(a). BeliSoutn is providing or generally offering nondiscriminatory access to 911
and E91 1 services end is in compliance with checklist item (vii)(I).

7(b). BellSouth ia prOViding or generally offering nondiscriminatory sccess to
directory assistance service. and is in compliance with checklist it.1'I1 (vii)(II).

11
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7(c). BellSouth Is providing or genel'8l1y offering nondiscriminatory access to
operator call completion services and is In compliance with checklist item (vli)(III).

8. Bellsautn is proYlding or generally offering white pages direetOlY listings for
customers of the other carTier's telephone exchange service and is in complianc;e with
Checklist item (viii).

9. BellSoutn i$ providing or generally offering nondiscriminatory access to
telephone numbers fQr assIgnment to the olher carrier's telephone exchange service
customers and ;s In compliance with Checklist item (ix).

10. BeliSouth is providing or generally offering nondiscriminatory access to
databases and associeted signaling necessary fot call routing and completion and is in
compliance with checklist item (]C).

11.' . BeliSouth is providing or generally offering interim telecommunications
number portability through remote call forwarding (ReF), direct inward dialing (OrO) t~nk81
or otht.r comparable arrangements. with as tittle impainnent of functioning, quality,
reliability, Bnd convenience as possible. Therefore, 8ellSouth is in compliance with
Checklist item (xi).

12. BeUSouth is prOViding or cenerelly offering nondiscriminatory aceess to such
services or information as are necessary to allow the requesting carrier to implement local
dialing parity in accordance With the requirements of Section 251(12)(3) end is in
compliance with checklist item (xli).

12{a). aellSouth must provide intraLATA toll dialing service to CLPs at parity with
BellSolith in North Carolina by the date on which BeUSouth begins to provide interLATA
service in North Carolina.

13. BeUSouth is providing or generally offering reciprocal compensation
arrangements in accordance with the requirements. Cf Section 252(d)(2) and is in
camplianee with chectdist item (kiii).

14. BeliSouth is providing or generally offering telecommunications services such
thit they are available for resale in accordance with the requirements of Section 251 (c)(~)

and 2S2(CI){3) end is in compliance with checklist item (xiv).

15. BeliSouth's Revised SGAT is allowed to continue in effect.

16. BeUSCuth's entry into the interlATA long distance mar1<et in North Cerolinl,
through its affiliate BSLD. is consistent with the public interetJt, convenience and necessity

12
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in accordance with Section 271(d)(3)(C) ofTA96 and should bl authorized by the FCC as
SOOn 8S BellSouth meets aU Section 271 requirements.

'uue: Ia BeliSodl pravldlng Or generally offering Interconn.ctlon In 8CGordance
with the requlrernentl of Siction. 2S1(c)(2) and 212(d)(1)? .. 8111South proYldlng
acceu and 'nten:onntetlon to Ita nltwortc facllla. for the network faclllUea of ....ch
competing provide,.? [Ch'Ckllst Item (ID

POSITIONS OF PARTIES

BELLSOUTH: V'I. BeliSouth provides CLPs interconnection with BeliSouth's
network for the transmission and routing of telephone exchange service and exchange

. BccesS and therefore sltisfies this checklist item. InterccMletion pennits the exchange
of loeal .traffic between the networks of BeliSouth and a CLP over trunkS terminated at
specified interconne~jon points. Section I of BellSouthla SGAT prov;de. for complete and
efficient intercottned;on of requesting telecommunications carriers' facilities end
equipment with BeUSouth's network. BallScuth's SGAT offers a reasonable means of
interconnection for any company eleeting to operate under the terms, eonditions, and
prices of the SGAT. For interconnection arrangements that are not described in the
SGAT. 8 CLP may take advantage of the bona fide request proceas to request luch
arrangements. BeliSouth provided unrefuted testimony that. as of September 1, 19971 It
had installed approximately 28,280 interconnection trunks from CLPs' switChes to
BellSouth's switches in BeUSouth's nine-state region, inCluding 5,762 in North Carolina.
The intervenors presented no credible evidence to rebut BellSOuth'. proven ability to offer
this checklist item.

BSLD: Supported the position taken by BeUSouth and filed a joint Prcposed Order
with BellSouth.

P~IUC STAFF: Yes. BetfSouth satisfies the requirements of CheCklist item (i), as
it offers through its SGAT and individual interconnect,on eg,..emlnta with CLPs
interconnection facilities to meet the same technical criteria and service standards that are
used with its own network. Any stanup problems referenced by Intervenors are not
problem$ with BellSouth's ordering or provisioning systems but are normal startup
problems that occur when any new system is put in p'ace. While BeIiSouth has the duty
to provide interconnection at parity, the CLPs have the responsibility to leam hew to Ule
such interfaces. BeliSouth'. SGAT provides for the following: (1) trunk termination points
genelrally at aellSoutn tandems or end offas for the reciprocal exchange of local traffic;
(2) trunk directionality aUowing the routing af traffic over 8 linale one.way trunk group or
e two-way trunk group depending upon the type of traffic; (3) trunk termination through
vir1ual collocation, physical collocation, and interconnection via purchase ~;1facilities from



STATEMENT OF GENERALLY AVAILABLE
TERMS AND CONDITIONS FOR

INTERCONNECTION, UNBUNDLING AND RESALE
PROVIDED BY BELLSOUTH TELECOMMUNICATIONS, INC. IN THE STATE OF

NORTH CAROLINA

Pursuant to 47 U.S.C. § 252(f), BellSouth Telecommunications, Inc. ("BellSouth'') makes
the following tenns and conditions generally available for the purposes of fulfilling its
obligations under 47 U.S.C. §§ 251, 252(d) and 271. This Statement of Generally Available
Tenns and Conditions ("Statement") shall remain in effect for two (2) years from the date it takes
effect under 47 U.S.C. § 252(f) following review by the North Carolina Utilities Commission.
The filing of this Statement does not change or diminish BellSouth's willingness to negotiate
individual agreements with competing local providers. This Statement is subject to revision to
the extent necessary to comply with any legislative, regulatory or judicial order or rule that
affects the rights and obligations created by this Statement. BellSouth has negotiated agreements
with numerous competing local providers. These agreements are open to inspection, and provide
examples of detailed contractual language that has been used by BellSouth and other carriers.
.These agreements may be utilized by other parties.

This Statement uses the following abbreviations throughout:

A. .c.L£ means a competing local provider certificated by the North Carolina Utilities
Commission to offer and/or provide local telecommunications services in North Carolina.

B. Commission means the North Carolina Utilities Commission.

C. Telecommunications Act of 1996 ("Act") means Public Law 104-104 of the
United States Congress effective February 8, 1996. The Act amended the
Communications Act of 1934 (47 U.S.C. § 1, et seq.).

I. Interconnection (47 U.S.C. 251(b)(5) § 251(c)(2), § 251(c)(6), § 252(d)(1),(2),
§ 271(c)(2)(B)(i)

BellSouth provides CLPs interconnection with BellSouth's network for the transmission
and routing of telephone exchange service and exchange access on the following tenns:

A. Local Traffic. Local traffic means calls between two or more Telephone
Exchange service users where both Telephone Exchange Services bear NPA-NXX
designations associated with the same BellSouth local calling area or other authorized
area (e.g., Extended Area Service Zones in adjacent local calling areas). Local traffic
includes the traffic types that have been traditionally referred to as "local calling" and as
"extended area service." All other traffic that originates and tenninates between end



users within a LATA boundary is toll traffic. In no event shall the Local Traffic area for
purposes of local call tennination billing between the parties be decreased. No company
shall represent Exchange Access traffic as Local Interconnection traffic.

1. Interconnection Points. Local interconnection is available at any
technically feasible point within BellSouth's network. Interconnection is
currently available at the following points:

a. Line-side of local switch.

b. Trunk-side 'of local switch.

c. Trunk interconnection points for tandem switch.

d. Central office cross-connect points.

e. Out-of-band signal transfer points.

Interconnection at applicable unbundled network element points is also available.
See Section II. below.

2. Additional Interconnection points. BellSouth will provide local
interconnection at any other technically feasible point, including meet point
interconnection arrangements. Requests for interconnection at other points may
be made through the bona fide request process set out in Attachment B.

3. percent Local Use. When traffic other than local traffic is routed on the
same facilities as local traffic, each company will report to the other a Percentage
Local Usage ("PLU,,)1. The application of the PLU will detennine the amount of
local minutes to be billed to the other company. For purposes of developing the
PLU, each company shall consider every local call and every long distance call.
Effective on the first of January, April, July and October of each year, BellSouth
and the CLP shall update the PLU.

4. Unidentified local traffic. Whenever BellSouth delivers traffic to a CLP
for tennination on the CLP's network, if BellSouth cannot detennine because of
the manner in which the CLP has utilized its NXX codes whether the traffic is
local or toll, BellSouth will charge the applicable rates for originating intrastate
network access service as reflected in BellSouth's Intrastate Access Service
Tariff. BellSouth will make appropriate billing adjustments if the CLP can

1 Percent Local Usaie (PLU) is defined as a factor to be applied to intrastate terminating minutes of use.
The numerator shall include all "nonintermediary" local minutes of use adjusted for those minutes of use
that only apply to local due to Service Provider Number Portability. The denominator is the total
intrastate minutes of use including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate Terminating Company Pays minutes of use.
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provide sufficient information for BellSouth to determine whether said traffic is
local or toll. If BellSouth deploys an NXX code across its local calling areas in
such a manner that a CLP cannot determine whether the traffic it delivers to
BellSouth is local or toll, this subsection shall apply to BellSouth and the CLP.

5. Intermediary Tandem Switcbjni. BellSouth will provide intermediary
tandem switching and transport services for the CLP's connection of its end user
to a local end user of another CLP where both CLPs are connected at the same
tandem and termination of calls is authorized. Rates for intermediary tandem
switching are set out in Attachment A.

6. Mutual Provisjon of Access Service. When BellSouth and a CLP provide
an access service connection between an interexchangecarrier ("IXC") and each
other, each company will provide its own access services to the IXC on a multi
bill, multi-tariff meet-point basis. Each company will bill its own access services
rates to the IXC with the exception of the interconnection charge. The
interconnection charge will be billed by the company providing the end office
function. BellSouth will use the Multiple Exchange Carrier Access Billing2

system to establish meet point billing for all applicable traffic, including traffic
terminating to ported numbers. 30-day billing periods will be employed for these
arrangements. The recording company agrees to provide to the initial billing
company, at no charge, the switched access detailed usage data within a
reasonable time after the usage is recorded. The initial billing company will
provide the switched access summary usage data to all subsequent billing
companies within 10 days of rendering the initial bill to the IXC.

B. Exchan~e ofintraLATA toll traffic. Exchange ofintraLATA toll traffic between
BellSouth and CLP networks shall occur as follows:

1. IntraLATA Toll Traffic. IntraLATA toll traffic is traffic that is not Local
Traffic as defined in Section LA. above.

2. Delivery of jntraLATA toll traffic. For terminating its toll traffic on the
other company's network, each company will pay BellSouth's current intrastate
terminating switched access rate, inclusive of the Interconnection Charge and the
Carrier Common Line rate elements of the switched access rate. ~ BellSouth's
Intrastate Access Services Tariff.

2 Multiple Exchange Carrier Access Billing means the document prepared by the Billing Committee of
the Ordering and Billing Forum ("OBF"), which functions under the auspices of the Carrier Liaison
Committee of the Alliance for Telecommunications Industry Solutions ("ATIS") and by Bellcore as
Special Report SR-BDS-000983, containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or CLPs or by one LEC in two or more states within a
single LATA.
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3. ~. For originating and terminating toll traffic, each company shall pay
the other BellSouth's intrastate or interstate whichever is appropriate, switched
network access service rate elements on a per minute of use basis. Applicable rate
elements are set out in BellSouth's Access Services Tariffs. The appropriate
charges will be determined by the routing of the call. If a CLP is the BellSouth
end user's presubscribed interexchange carrier or if the BellSouth end user uses a
CLP as an interexchange carrier on a 10XXX basis, BellSouth will charge the
CLP the appropriate tariff charges for originating network access services. If
BellSouth is serving as the CLP end user's presubscribed interexchange carrier or
if the CLP end user uses BellSouth as an interexchange carrier on a 10XXX basis,
the CLP will charge BellSouth the appropriate BellSouth tariff charges for
originating network access services.

4. Additional Interconnection. To the extent a CLP provides intraLATA toll
service to its customers, it may be necessary for it to interconnect to additional
BellSouth access tandems that serve end offices outside the local calling area.

5. Compensation for 800 Traffic. Each company shall compensate the other
pursuant to the appropriate originating switched access charges, including the
database query charge, for the origination of 800 traffic terminated to the other
company.

6. Records for 800 Billjn2. Each company will provide to the other the
appropriate records necessary for billing intraLATA 800 customers. The records
provided will be in a standard EMR format for a fee of$0.013 per record.

7. 800 Access Screenin2. Should a CLP require 800 Access Ten Digit
Screening Service from BellSouth, it shall have signaling transfer points
connecting directly to BellSouth's local or regional signaling transfer point for
service control point database query information. The CLP shall utilize SS7
signaling links, ports and usage as set forth in Section X. below. The CLP will
not utilize switched access FGD service. 800 Access Ten Digit Screening Service
is an originating service that is provided via 800 Switched Access Service trunk
groups from BellSouth's SS7 equipped end office or access tandem providing an
IXC identification function and delivery of a call to the IXC based on the dialed
ten digit number. The terms and conditions for this service are set out in
BellSouth's Intrastate Access Services Tariff as amended

C. Methods of Interconnection. Interconnection is available through: (1) virtual
collocation; (2) physical collocation; and (3) interconnection via purchase of facilities
from either company by the other company. Rates for collocation are set out in
Attachment A. Detailed guidelines for collocation are set out in BellSouth's Handbook
for Collocation.

D. Trunk Groups. BellSouth and a CLP shall establish trunk groups between
interconnecting facilities. Trunks may be one way or two yvay. Local and intraLATA
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traffic may be routed over the same one-way trunk group. Two-way trunk groups are
generally available for traffic utilizing intermediary tandem switching and, to the extent
technically feasible, where a carrier does not carry sufficient traffic to justify separate
one-way trunks. Requests for alternative trunking arrangements may be made through the
bona fide request process set out in Attachment B.

E. ~. Rates for interconnection for local traffic on the BellSouth network are set
out in Attachment A. Compensation for interconnection is reciprocal, as set out in
Section XIII. Late payment fees, not to exceed 1% per month after the due date, may be
assessed if interconnection charges are not paid within thirty (30) days of the due date of
the quarterly bill.

F. Bi1lin~. Billing for interconnection services will be through the Carrier Access
Billing System ("CABS").

G. Network Desi~n and Mana~ement for Interconnection. BellSouth will use its best
efforts in conjunction with CLPs to create the most effective and reliable interconnected
telecommunications networks. Detailed provisions governing network design and
management for interconnection are contained in Section XVII. below.

H. Interconnection Technical Standards. Interconnecting facilities shall conform, at
a minimum, to the telecommunications industry standard of DS-l pursuant to Bellcore
Standard No. TR-NWT-00499. Signal transfer point, Signaling System 7 ("SS7'')
connectivity is required at each interconnection point. BellSouth will provide out-of
band signaling using Common Channel Signaling Access Capability where technically
and economically feasible, in accordance with the technical specifications set forth in the
BellSouth Guidelines to Technical Publication, TR-TSV-000905. Facilities of each
company shall provide the necessary on-hook, off-hook answer and disconnect
supervision and shall hand off calling number ID when teclmically feasible.

I. Quality of Interconnection. The local interconnection for the transmission and
routing of telephone exchange service and exchange access that BellSouth provides to
CLPs will be at least equal in quality to what it provides to itself, where technically
feasible, and any subsidiary or affiliate or to any other party to which BellSouth provides
local interconnection. Attachment C contains detailed service descriptions, technical
requirements and quality measures provided to CLPs. Section 14.4 of Attachment C is
particularly applicable to interconnection. Performance measures are available as set out
in Attachment I. See Section XVI. below.

J. Qrderini and Provisionin~ Guidelines. BellSouth provides interconnection
ordering and provisioning services to CLPs 'that are equal to the ordering and
provisioning services BellSouth provides to itself, where technically feasible. Detailed
procedures for ordering and provisioning BellSouth interconnection services are set forth
in the Local Interconnection and Facility Based Ordering Guide. See Section XV. below.

5



II. Access To Unbundled Network Elements (47 U.S.C. § 251(c)(3), 252(d) and
§§ 271(c)(2)(B)(ii). See also Statement Sections (iv),(v), (vi) and (x).

BellSouth provides CLPs access to unbundled elements of BellSouth's network on the
following terms:

A. Bona Fide Request Process. BellSouth offers a Bona Fide Request Process
jointly developed with AT&T, as set out in Attachment B. That process includes
procedures and timelines for promptly addressing and resolving requests for new
unbundled elements. CLPs that desire access to unbundled elements of BellSouth's
network that are not described may below use the bona fide request process to assure
prompt resolution of any requests. BellSouth will provide access to any network element
on an unbundled basis where technically feasible.

B. Available Network Elements. The following BellSouth network elements are
available on an unbundled basis:

1. Local Loop Transmission. BellSouth provides unbundled local
loops. See Section IV. below.

2. Unbundled Local Transport. BellSouth provides unbundled local
transport. See Section V. below.

3. Unbundled Local Switchin~. BellSouth provides unbundled local
switching. See Section VI. below.

4. Sj~nalin~ Network Elements/AIN Services. BellSouth provides
unbundled signaling network elements and AIN services. See Section X.
below.

5. Operations Support Systems. BellSouth provides CLPs unbundled
access to several operations support systems. Access to these support
systems is available through a variety of means, including electronic
interfaces. The operations support systems available are:

a. pre-Service Orderin~. Pre-service ordering allows CLPs to
determine the availability of features and services, assign a telephone
number, advise the customer of a due date and validate a street address for
service order purposes and to obtain customer service record information,
as applicable to the service being ordered. CLPs may obtain access to
customer service record information under a blanket letter of
authorization.

b. Service Orderin~. Service ordering provides the CLP order entry
functions, including supplements, and the capability to establish directory
listings.
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c. Provisionin~. Provisioning infonnation available to CLPs includes
finn order confinnation and completions.

d. Service Trouble Reportina and Repair. Service trouble reporting
and repair allows CLPs to report and monitor service troubles and obtain
repair services. BellSouth provides CLPs service trouble reporting
availability and monitoring in a non-discriminatory manner that provides
CLPs the same ability to report and monitor service troubles that
BellSouth provides to itself. BellSouth also provides CLPs an estimated
time to repair, an appointment time or a commitment time, as appropriate,
on all trouble reports.

e. Directory ListiDl~ and Line Information Databases. Access to the
Directory Listing Database is discussed in Sections VII.B. and VIlLE
below. Access to the Line Infonnation Database is discussed in Section
X.A.3.a. below.

f. Customer Daily Usa~e Data. Customer daily usage data provides
detailed infonnation for detennining billable usage for services such as
directory assistance or toll calls associated with a resold line or a ported
telephone number. This usage option allows CLPs to bill their end-user
customers at their discretion, rather than on BellSouth's billing cycles. It
also allows a CLP to establish toll limits, detect fraudulent calling or
analyze the usage patterns of its customers.

6. Interfaces for Operational Support Systems. BellSouth provides electronic
interfaces for the following operational support systems functions: pre-service
ordering, service ordering and provisioning, trouble reporting, and customer usage
data. Customized interfaces are available through the bona fide request process.
BellSouth also provides the option ofplacing orders manually (e.g., via facsimile)
through the Local Carrier Service Center.

a. pre-Orderin~. BellSouth provides electronic access to the
following pre-ordering functions: service address validation, telephone
number selection, product and service availability, due date infonnation,
and to customer service record infonnation. Access is provided through
the Local Exchange Navigation System (LENS), which provides a real
time, interactive interface to BellSouth databases.

b. Orderin~ and provisionin~ BellSouth provides CLPs electronic
options for the exchange of ordering and provisioning infonnation. The
Exchange Access Control and Tracking System (EXACn is for service
requests involving interconnection trunking and many unbundled network
elements. BellSouth provides an Electronic Data Interchange (EDI)
arrangement for resale requests and some unbundled network elements.
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As an alternative to the EDI arrangement, BellSouth also provides through
LENS an ordering and provisioning capability that is integrated with the
LENS pre-ordering capability.

c. Trouble Reportina, BellSouth provides two options for electronic
trouble reporting. For exchange services, BellSouth offers CLPs access to
the Trouble Analysis Facilitation Interface (TAFI). For individually
designed services, BellSouth provides electronic trouble reporting through
an electronic communications gateway.

d. BjJlable Usaae InfoUDatjon. BellSouth provides CLPs electronic
files containing billable usage associated with resold exchange lines,
unbundled ports, and ported telephone numbers.

e. Bates.. Rates for manual and electronic interfaces will be assessed
prospectively upon Commission approval. Rates for electronic interfaces
wjJl defray a portion of the developmental costs for the interfaces.
Nonrecurring service order charges may be differentiated for manually and
electronically processed orders.

7. Collocation. Collocation allows CLPs to place equipment in BellSouth
facilities. Physical and virtual collocation are available for interconnection and
access to unbundled network element as described in Section II. below.
BellSouth will provide physical collocation for CLP equipment unless BellSouth
demonstrates to the Commission that physical collocation is not practical for
technical reasons or space limitations. Detailed guidelines for collocation are
contained in BellSouth's Handbook for Collocation. See Section XV. below.

C. Availability of Additional Network Elements. CLPs may use the bona fide
request process described in Attachment B to ensure prompt processing and resolution of
requests for additional network elements.

D. ~. Rates for the unbundled network elements described above are set out in
Attachment A. Special construction charges as set forth in BellSouth's Intrastate Special
Access Tariff may apply.

E. Quality of Network Elements, BellSouth provides CLPs with all the unbundled
network elements described in this section, and access to those unbundled network
elements, as well as any other elements that are technically feasible, that is at least equal
in quality to that which BellSouth provides itself, where technically feasible.
Attachment C contains detailed service descriptions, technical requirements and quality
measures applicable to CLP access to BellSouth unbundled network elements and the
perfonnance of those network elements. Perfonnance measures are available as set out
in Attachment I. See Section XVI. below.
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F. Qrderina and Provisionina. BellSouth provides unbundled network element
ordering and provisioning services to CLPs that are equal to the ordering and
provisioning services BellSouth provides to itself, where technically feasible. Detailed
guidelines for ordering and provisioning unbundled BellSouth network elements are set
out in the Local Interconnection and Facility Based Ordering Guide. See Section XV.

III. Access To Poles, Ducts, Conduits, and Rights of Way (47 U.S.C. § 251(b)(4) and
§ 271(c)(2)(B)(iii)

BellSouth provides non-discriminatory access to poles, ducts, conduits and rights-of-way
under the following terms:

A. Standard License for Poles. Ducts Conduits and Riahts-of-Way. BellSouth will
provide CLPs with nondiscriminatory access to poles, ducts, conduits and rights-of-way
owned or controlled by BellSouth under the Standard Agreement set out in Attachment
D.

B. Access to Enaineerina Records. BellSouth will provide access to relevant plats,
maps, engineering records and other data to CLPs upon receiving a bona fide request for
access and CLP agreement to reasonable terms to protect proprietary information.

C. Capacity Reservation. CLPs may reserve capacity for l:2mla fuk local
telecommunications needs. BellSouth will reserve capacity for reasons of safety,
reliability and generally applicable engineering purposes.

IV. Local Loop Transmission Unbundled From Local Switching (47 U.S.C. §§ 251(c)(3),
252(d) and 271(c) (2)(B)(iv»

BellSouth provides access to unbundled local loops and sub-loop elements on the
following terms:

A. Unbundled Local Loops. Local loops provide transmission paths from the central
office to the customer's premises. BellSouth provides a variety of local loop
configurations. These loops include 2-wire and 4-wire voice grade analog, 2-wire
Asymmetrical Digital Subscriber Line, 2-wire and 4-wire High-bit-rate Digital Subscriber
Line, 2-wire ISDN, and 4-wire DS-l digital grade.

B. Local Loop components. The following sub-loop elements are each separately
available as unbundled network elements:

1. Loop Cross Connects. Loop cross connects allow the local loop to be
transported from the main distribution frame in the central office to a CLP's
collocated space.
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2. Loop Concentration Systems. Central office loop concentration systems
aggregate and disaggregate signals transmitted over local loops. Central office
loop concentration systems are available to CLPs through the bwla fuk request
process.

3. Network Interface Device. The Network Interface Device ("NID") is the
physical point of connection between BellSouth's network, particularly loop
facilities, and the end-user customer. It is essentially a cross-connect device used
to connect loop facilities to inside wiring. Generally, the NID is a box on the side
of the customer's premises. CLPs may establish NID-TO-NID connections
utilizing BellSouth's NID. Any party connecting to BellSouth's NID shall
assume full liability for its actions and for any adverse consequences that could
result.

C. ~. Rates for local loops and sub-loop elements are set out in Attachment A.

D. Quality ofNetwork Elements. BellSouth provides CLPs with unbundled
local loops and sub-loop elements, and access to those elements, that is at least equal in
quality to that which BellSouth provides itself, where technically feasible. Attachment C
contains detailed service descriptions, technical requirements and quality measures
applicable to CLP access to BellSouth unbundled network elements including local loops
and sub-loop elements. Performance measures are available as set out in Attachment I.
See Section XVI. below.

E. Orderin~ and Provisionin~. BellSouth provides local loop and sub-loop element
ordering and provisioning services to CLPs that are equal to the ordering and
provisioning services BellSouth provides itself, where technically feasible. Detailed
guidelines for ordering and provisioning local loops and sub-loop elements are set out in
the Local Interconnection and Facility Based Ordering Guide. See Section XV.

v. Local Transport From The Trunk Side Unbundled From Switching Or Other
Sen'ices (47 U.S.C. §§ 251(c)(3), 252(d) and 271(c)(2){B)(v»

BellSouth provides local transport from the trunk side of its switches unbundled from
switching or other services under the following terms:

A. Local Transport Elements. Transport elements provide transmission paths that
connect one location to another. BellSouth offers both dedicated and common local
transport from the trunk side of its central office switches over a variety of transport
options unbundled from switching or switch ports.

1. Dedicated Transport. Dedicated Transport is an interoffice transmission
path used exclusively by a single carrier for the transmission of its traffic.
Dedicated transport is available between BellSouth central offices and between
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BellSouth central offices and CLP facilities. Transmission services and facilites
available include DS-O, DS-l, DS-3 and optical cable.

2. Common Transport. Common transport is a shared transmission path used
for the traffic of multiple carriers. Common transport is available between
BellSouth end offices and between BellSouth end offices and BellSouth tandem
switches. BellSouth provides common transport on a per minute of use basis.
Transmission services and facilities available include DS-O, DS-l, DS-3 and
optical cable.

3. Tandem Switchjnl:". Tandem switching establishes a communications path
between two switching offices through a third switching office. BellSouth offers
all the functionality of its tandem switches to CLPs unbundled from transport.
Tandem switching includes the facilities connecting the trunk distribution frame
to the switch, and all the functions of the switch itself, including those facilities
that establish a temporary transmission path between two other switches as well
as functions that are centralized in tandem switches such as call recording, routing
ofcalls to operator services and signaling conversion functions.

4. AddjtjonalOptjons. Additional local transport options are available where
technically feasible. CLPs may use the attached Bona Fide Request Process to
obtain additional options.

B. ~. Rates for local transport elements are set out in Attachment A.

C. Quality ofNetwork Elements. BellSouth provides CLPs with unbundled
local transport elements, and access to those elements, that is at least equal in quality to
that which BellSouth provides itself, where technically feasible. Attachment C contains
detailed service descriptions, technical requirements and quality measures applicable to
CLP access to BellSouth unbundled network elements including transport elements.
Performance measures are available as set out in Attachment I. See Section XVI. below.

D. Qrderini and Provjsionjnl:. BellSouth provides local transport ordering and
provisioning services to CLPs that are equal to the ordering and provisioning services
BellSouth provides to itself, where technically feasible. Detailed guidelines for ordering
and provisioning local transport elements are set out in the Local Interconnection and
Facility Based Ordering Guide. See Section XV.

VI. Local Switching Unbundled from Transport, Local Loop Transmission or Other
Senrices (47 U.S.C. §§ 251(c)(3), 252(d) and 271(c)(2)(B)(vi»

BellSouth provides local switching unbundled from transport, local loop transmission or
other services under the following terms:
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A. Local Switchin~. BellSouth offers all the functionality of its local switches to
CLPs unbundled from transport, local loop transmission and other services. Local
switching provides the functionality to connect the appropriate originating lines or trunks
wired to the Main Distributing Frame or to the digital Cross Connect panel to a desired
terminating line or trunk. Local switch functionality includes line termination and line
side switching (dialtone) capability and other switch functionality, ~, vertical features.
It also provides access to all the features and functionality available to the switch and
switch software including transport signaling, 911, operator directory and repair services
as well as AIN and similar capabilities.

1. Local Switchjn~ Options. BellSouth offers the following local switch
options:

a. 2-Wire and 4-wire analo~ ports.

b. 2-Wire and 4-wire ISDN ports.

c. 2-Wire and 4-wire DID ports.

d. 2-Wire analo~ huntin~.

e. Additional Options. Additional port types and other options are
available where technically feasible. CLPs may use the Bona Fide
Request Process set out in Attachment B to obtain additional switching
options.

B. ~. Rates for unbundled local switching services are set out in Attachment A.
Specific vertical features associated with a port must be separately ordered. No charges
will be assessed for the initial activation and use of vertical features.

C. Quality ofNetwork Elements BellSouth provides CLPs with unbundled
local switching elements, and access to those elements, that is at least equal in quality to
that which BellSouth provides itself, where technically feasible. Attachment C contains'
detailed service descriptions, technical requirements and quality measures applicable to
CLP access to BellSouth unbundled network elements including local switching
elements. Performance measures are available as set out in Attachment I. See Section
XVI. below.

D. Orderin2 and Provisjonin~. BellSouth provides ordering and provisioning services
for local switching to CLPs that are equal to the ordering and provisioning services
BellSouth provides to itself, where technically feasible. Detailed guidelines for ordering
and provisioning local switching elements are set out in the Local Interconnection and
Facility Based Ordering Guide. See Section XV.
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VII. Nondiscriminatory Access to (I) 9111E911 Emergency Network (47 U.S.C. §
251(c)(3) and § 271(c)(2)(B)(vii)(I); Regulations, §§ 901(J),(K)(2»; (II) Directory Assistance
Services (§ 271(c)(2)(B)(vii)(l1) and § 251(c)(3»; and (III) Operator Call Completion
Services (§ 271(c)(2)(B)(vii)(lII) and 251(c)(3»

BellSouth provides -nondiscriminatory access to the 9111E911 network, directory
assistance and operator call completion services and associated databases under the following
terms:

A. Access to 9111E911. BellSouth provides CLPs equal access to 9111E911 service
and the ability for CLPs to provide customer numbers and address information to
9111E911 providers on the following terms:

I. 9111E911 Servjce. Basic 911 and E911 provide callers access to the
applicable emergency services bureau by dialing a three-digit universal telephone
number.

2. Equal Access. A CLP's customers will be able to dial and reach
emergency services bureaus providing 9111E911 service in the same manner as
BellSouth customers.

3. Basic 911 Service Provisionjni. For basic 911 service, BellSouth will
provide to a CLP a list consisting of each municipality that subscribes to Basic
911 service. The list will also provide, if known, the E911 conversion date for
each municipality and, for network routing purposes, a ten-digit directory number
representing the appropriate emergency answering position for each municipality
subscribing to 911. The CLP will be required to arrange to accept 911 calls from
its end users in municipalities that subscribe to Basic 911 service and translate
the 911 call to the appropriate 10-digit directory number as stated on the list
provided by BellSouth. The CLP will be required to route that call to BellSouth
at the appropriate tandem or end office. When a municipality converts to E911
service, the CLP will be required to discontinue the Basic 911 procedures and
begin using E911 procedures.

4. E911 Servjce Provjsjonini. For E911 service, a CLP will be required to
install a minimum of two dedicated trunks originating from the CLP's serving
wire center and terminating to the appropriate E911 tandem. The dedicated trunks
shall be, at a minimum, DS-O level trunks configured either as a 2- wire analog
interface or as part of a digital (1.544 Mb/s) interface. Either configuration shall
use CAMA-type signaling with multifrequency ("MF") pulsing that will deliver
automatic number identification ("ANI") with the voice portion of the call. If the
user interface is digital, MF pulses, as well as other AC signals, shall be encoded
per the u-255 Law convention. The CLP will be required to provide BellSouth
daily updates to the E911 database. A CLP will be required to forward 911 calls
to the appropriate E911 tandem, along with ANI, based upon the current E911 end
office to tandem homing arrangement as provided by BellSouth. If the E911
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tandem trunks are not available, the CLP will be required to route the call to a
designated 7-digit local number residing in the appropriate Public Service
Answering Point ("PSAP"). This call will be transported over BellSouth's
interoffice network and will not carry the ANI of the calling party.

5. ~. Charges for 9111E911 service are borne by the municipality
purchasing the service. BellSouth will impose no charge on CLPs beyond
applicable charges for BellSouth trunking arrangements.

6. 9111E911 Databases. BellSouth will load CLP end-user information into
9111E911 databases in the same manner it loads BellSouth end-user information
so that CLP end-user information is available at the same time and in the same
manner as BellSouth end-user information.

7. Detailed Practices and Procedures. The detailed practices and procedures
contained in the E911 Local Exchange Carrier Guide For Facility-Based Providers
determine the appropriate practices and procedures for BellSouth and CLPs to
follow in providing 9111E911 services.

B. Directory Assistance Services. BellSouth provides CLPs nondiscriminatory
access to directory assistance services and databases on the following terms:

1. Directory Assistance Database. BellSouth includes CLP subscriber
listings in BellSouth's directory assistance database at no charge. CLPs must
provide timely updates in the appropriate format. The same procedures and time
intervals will apply to the entry of directory assistance information and updates
for BellSouth, CLP and independent telephone company end-users.

2. BellSouth Directory Assistance Services. BellSouth provides CLPs and
their subscribers access to its unbranded directory assistance service. eLP
subscribers will be able to reach BellSouth's directory assistance by dialing the
same numbers, and will receive the same treatment, as BellSouth subscribers. If
the CLP provides ANI, then additional services such as directory assistance call
completion will be available. BellSouth offers CLPs the following access options
on the same terms as they are currently offered to other telecommunications
providers:

a. Directory Assistance Access Service. This service is currently
provided by BellSouth to interexchange carriers for directory assistance.

b. Direct Access Directory Assistance Service. This service provides
direct on-line access to BellSouth's directory assistance database.

c. Directory Assistance Database Service. This service provides a
copy of the BellSouth Directory Assistance database to requesting carriers.
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3. ~. Rates for Directory Assistance Services are set out in
Attachment A.

C. Operator Call Completion Services. BellSouth provides operator services to
CLPs in the same manner and extent, utilizing the same databases, that BellSouth
provides operator services to its customers:

1. Busy Line Verification and Emer2ency Interrupt. Busy line verification
and busy line verification and emergency interrupt allows BellSouth and CLP
subscribers to request an operator to verify that a line is busy or to interrupt a
conversation.

2. Intercept Service. This service provides for call interception in the event
of a number change or disconnect. BellSouth provides intercept service to CLPs.

3. Operator Call Processin2 Access Service. This service provides operator
and automated call handling for processing and verification of alternative billing
information for collect, calling card and billing to a third number. This service
can also be used to provide customized call branding, dialing instructions and
other operator assistance.

4. Centralized Messa~e Distribution System. Centralized Message
Distribution System ("CMDS") is a Bellcore administered national system used to
transfer specially formatted messages among companies. BellSouth will offer
CLPs CMDS Hosting and access to various mechanized reports provided through
the system as set out in detail in Attachment E.

5. ~. Rates for Operator Call Completion Services are set out in
Attachment A.

VIII. White Pages Directory Listings For CLP Customers (47 U.S.C. § 271(c)(2)(B)(viii»

BellSouth provides CLPs and their customers access to white pages directory listings
under the following terms:

A. Listin2s. BellSouth or its agent will include CLP residential and business
customer listings in the appropriate White Pages (residential and business) or alphabetical
directories. Directory listings will make no distinction between eLP and BellSouth
subscribers.

B. ~. Subscriber primary listing information in the White Pages shall be
provided at no charge to CLPs or their subscribers provided that the eLP provides
subscriber listing information to BellSouth at no charge.
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C. Procedures fQr Submittin~ CLP Subscriber InfQrmatiQn. BellSouth will provide
tQ CLPs a magnetic tape Qr cQmputer disk containing the prQper fQrmat for submitting
subscriber listings. CLPs will be required to prQvide BellSQuth with directQry listings
and daily updates to those listings, including new, changed, and deleted listings, in an
industry-accepted format. These prQcedures are detailed in the LQcal InterconnectiQn and
Facility Based Ordering Guide. See Section XV.

D. Unlisted Subscribers. CLPs will be required to provide to BellSouth the names,
addresses and telephQne numbers of all CLP customers that wish to be Qmitted frQm
directQries.

E. InclusiQn Qf CLP CustQmers in DirectOlY Assistance Database. BellSQuth will
include and maintain CLP subscriber listings in BellSQuth's directory assistance database
at nQ charge. BellSQuth and CLPs will fQrmulate appropriate procedures regarding lead
time, timeliness, format and CQntent of listing infQrmation. CLP subscriber listings and
information will be migrated as is upQn a change of service prQvider.

F. Listin~ InfQrmation ConfidentiaUty. BellSouth will accord a CLP's directory
listing information the same level Qf cQnfidentiaUty that BellSQuth accQrds its own
directQry listing informatiQn, and BellSouth shall limit access to a CLP's custQmer
proprietary confidential directory infQrmatiQn tQ thQse BellSouth emplQyees whQ are
involved in the preparation Qf listings.

G. Optional Listinfls. AdditiQnal listings and optional listings will be offered by
BellSouth at tariffed rates as set forth in the General Subscriber Services Tariff.

H. DeUvery. BellSouth or its agent shall deliver White Pages directories tQ CLP
subscribers at nQ charge.

IX. Nondiscriminatory Access to Telephone Numbers For CLP Customers (47 U.S.C. §
251(b)(3) and § 271«c)(2)(B)(ix))

A. Non-Discriminatory Access. BellSouth currently serves as a NQrth American
Numbering Plan administrator for its territQry. During the term of this Statement, and
while BellSQuth continues to serve as the numbering plan administrator, BellSouth
ensures that CLPs, whether facilities-based or reseller have nondiscriminatory access to
telephQne numbers fQr assignment to their customers under the same terms that BellSouth
has access tQ telephone numbers. BellSouth prQvides numbering reSQurces pursuant tQ
the BellcQre GuideUnes regarding number assignment. A CLP will be required to
complete the NXX cQde application in accQrdance with Industry" Carriers Compatibility
FQrum, Central Office Code Assignment Guidelines, ICCF 93-0729-010.

16



B. Future Numberin~ Plan. When BellSouth is no longer the North American
Numbering Plan administrator, BellSouth will comply with the final and nonappealable
guidelines, plan or rules adopted pursuant to 47 U.S.C. § 251(e).

x. Nondiscriminatory Access to Signaling and Signaling Databases (47 U.S.C. §§
251(c)(3), 252(d)(2) and 271(c)(2)(B)(x»

BellSouth provides nondiscriminatory access to signaling and signaling databases under
the following terms:

A. Si~naljn~ and Si~nalin~ Databases. Signaling elements offered by BellSouth
include signaling systems and databases. Signaling elements facilitate call routing and
completion. BellSouth provides CLPs mediated access to BellSouth's signaling network
and signaling databases on an unbundled basis. Available signaling elements include
Signaling Links, Signal Transfer Points and Service Control Points.

1. Si~naljn~ Links. Signaling links are dedicated transmission paths carrying
signaling messages between carrier switches and signaling networks. Signal Link
Transport is a dedicated set of two or four 56 kbps transmission paths, also known
as A-links and D-links, between CLP designated Signaling Points of
Interconnection that provide a diverse transmission path and cross connect to a
BellSouth Signal Transfer Point. BellSouth will provide connections between a
switch or Service Switching Point and a home Signal Transfer Point and
connections between two Signal Transfer Point pairs in different company
networks.

2. Sj~nal Transfer Points. Signal Transfer Points ("STPs") are signaling
message switches that interconnect Signaling Links to route signaling messages
between switches and databases. STPs enable the exchange of Signaling System
7 ("SST') messages between switching elements, database elements and STPs.
STPs provide access to various BellSouth network elements such as local
switching, databases and third-party provided services.

3. Service Control Points. Service Control Points ("SCPs") are databases
that store and provide access and the ability to manipulate information required to
offer particular services. BellSouth provides the following SCP databases on an
unbundled basis:

a. Line Information Database. The line information database
("LIDB") is a SCP transaction-oriented database that contains records
associated with subscriber line numbers and special billing numbers.
CLPs may query BellSouth's LIDB to verify collect or third number
billing calls. BellSouth will enter CLP line information into its LIDB
under the terms of the Line Information Database Storage Agreement
attached as Attachment F. Entry of line information into LIDB will allow
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CLP end users to participate in alternate billing arrangements such as
collect or third number billed calls.

b. Toll Free Number Database. The Toll Free Number Database is an
SCP that provides functionality necessary for toll free number service.

c. Automatic Location IdentjficatjonlData Maoaaement System. The
Automatic Location Identification/Data Management System contains
subscriber information used to route calls to the appropriate Public Safety
Answering Point.

d. Advanced IntelJjaent Network. BellSouth offers CLPs access to its
SCP-based Advanced Intelligent Network ("AIN") through BellSouth's
Service Creation Environment and Service Management System
("SCE/SMS"). SCE/SMS access allows CLPs to provide AIN services
from either BellSouth switches or their own. It also allows CLPs to create
service applications using BellSouth's AIN service creation tools and to'
deploy those services using BellSouth's service management tools. CLPs
will have the same access to SCE/SMS as BellSouth.

B. ~. Rates for BellSouth signaling services, including databases, are set out in
Attachment A.

C. Qrderini and Provisionjna. BellSouth provides signaling and signaling database
element ordering and provisioning services to CLPs that are equal to the ordering and
provisioning services BellSouth provides itself, where technically feasible. Detailed
guidelines for ordering and provisioning signaling and signaling database services are set
out in the Local Interconnection and Facility Based Ordering Guide. See Section XV.

D. Quality ofNetwork Elements. BellSouth provides CLPs with unbundled
signaling and signaling database elements, and access to those elements, that is at least
equal in quality to that which BellSouth provides itself, where technically feasible.
Attachment C contains detailed service descriptions, technical requirements and quality
measures applicable to CLP access to BellSouth unbundled network elements including
signaling and signaling databases.

E. Local Exchanae Routjna Gujde. BellSouth will input the NXXs assigned to a
CLP into the Local Exchange Routing Guide (lILERGlI).

F. 800 Query Rates. Rates for a CLP to use BellSouth's 800 database for query
purposes only, are set out in Attachment A.
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XI. Interim Service Provider Number Portability (47 U.S.C. §§ 251(b)(2) and
271(c)(2)(B)(xi»

Until an industry-wide permanent solution can be achieved, BellSouth provides interim
Service Provider Number Portability that allows customers switching from BellSouth to a CLP
to retain the same telephone number(s) under the following terms:

A. Service Provider Number Portability. Service Provider Number Portability
(''Number Portability") is a service arrangement which allows an end user customer who
switches service providers to keep the same telephone number. Number portability is
available only within the same serving wire center.

B. QuaHty of Service. BellSouth will provide number portability to CLPs and their
customers with minimum impairment of functionaHty, quaHty, reHability and
convenience.

C. Methods of Providin~ Number Portability. Number portability is available
through either remote call forwarding or direct inward diaHng trunks, at the election of
the CLP. Remote call forwarding is an existing switch-based BellSouth service that
redirects calls within the telephone network. Direct inward diaHng trunks allow calls to
be routed over a dedicated facility to the CLP switch that serves the subscriber. SS7
SignaHng is required for the provision of either of these services. Detailed guideHnes for
the provision of number portability are set out in Attachment G. Other methods of
providing number portability are available through the lmn.a fuk request process.

D. ~. Rates for service provider number portability are set out in Attachment A.

E. Orderjn~ and Provisionin~. Detailed guidelines for ordering and provisioning are
set out in the Local Interconnection and Facility Based Ordering Guide. See Section xv.

F. Permanent Solution. The FCC, the Commission and industry forums are working
towards a permanent approach to providing service provider number portability.
BellSouth will implement a permanent approach as developed and approved by the
Commission, the FCC and industry forums.

XII. Local Dialing Parity (47 U.S.C. § 251(b)(3) and § 271(c)(2)(B)(xii»

BellSouth provides local dialing parity including the following:

A. Local DiaHn~ Parity. Local dialing parity means that CLP customers will not
have to dial any greater number of digits than BellSouth customers to complete the same
call. In addition, CLP local service customers will experience at least the same quaHty as
BellSouth local service customers regarding post-dial delay, call completion rate and
transmission quality.
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